Figure 2 

Sample E-Mail Notification 



Date: Tue, 21 Dec 2000 8:47: 16 -0500 

From: jeffwinn@chase.com | Block address 

Subject: Positive Pay Notification 

To: ' agkeene@yahoo.com 



— IMPORTANT DELIVERY- 



/~ You have received an important delivery from Jennifer Chen. 
^ Please pick up the package at the following Web address: 

-knpy \\\ zh*;t Post 

The package will expire on Tuesday, December 21, 2000 at 4:00:00. 



HOW TO PICK UP YOUR PACKAGE: 

* If the Web address above is highlighted, click on it to open a 
browser window. You will automatically be taken to the package. 

* If the Web address above is not highlighted, follow these steps: 

- Open a Web browser window. 

- Copy and paste the entire Web address into the "location" or 
"address" bar of the browser. 

- Press enter. 

Once you arrive at the Web page, you can access the enclosed file(s) 
and/or private message. 
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